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Human beings are motivated by emotions and feelings, so it is important to know how to manage them adequately.
There are two fundamental ingredients: passion and a believable communicator. Frankness is difficult, but it is
synonymous with ensured success.

This book is born of experience consolidated over time, and it has been written for all those who want to learn how
to really communicate. In short, it is addressed to those people who wish to select teams, opinions and
organisations based on solid and consistent values. Its pages will reveal the secrets of the great communicators of
the business world, allowing the reader to discover where their success lies and to identify the keys to persuasion.
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