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The results of PISA (International Student Evaluation) tests show that the quality of teaching is a decisive factor in
the educational level of different countries. Those with competent and well trained staff gain better results. Studies
carried out in prestigious universities back up this finding. Finding out what the best teachers have in common tells
us that selection, training, innovation and professional development of teachers is essential.
The authors, who are both experienced teachers, attempt in this brief and easy to read book to set out the essential
characteristics of a competent teacher.
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